Listening Comprehension 2-3 (track 11 & 17)
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L Hrack 11 Stadiwm

Thank you for calling American Arena; located on West Avenue, between 10™ and 11™ St. Please note

that Friday, June 25", Liberty game has been rescheduled to July 20" due to the NBA finals. If you are

calling from a rotary telephone, please hold for assistance. Otherwise, please select one of the following

six choices. For all ticket sales including group sales and seasons subscriptions, press one. For a
schedule of this week’s events, press two. For information about the Rangers, Knicks, Liberty and the
New England Sea Wolves, press three. For concert schedules and pricing information, press four. For
information about family shows or athletic or special events, press five. Or for general information, box
office hours, disabled accommodations, press six. To repeat these choices, press nine. To speak with
an Arena operator, press zero or stay on the line.

(Beep)

One moment, please.

You have reached the American Arena switchboard. Your call will be handled as soon as possible. To
order advance tickets by phone, you must call Ticket Monster at 212-123-4567. Day-of-event tickets
can only be purchased in person at the Silver box office. Our operators are still busy assisting other

callers. We apologize for the delay. Please continue to hold for assistance.

2. +rack 17 te{efhone (5)

Operator: Bus travel information, this is Janice. How can I help you?
Woman: Hi. I was calling, I am visiting Manhattan and I need to get to Jones Beach this Saturday to
see a concert.

Operator: Okay.

Woman: And I don’t have a car. I was wondering if there was public transportation that I could take.

Operator: From Manhattan, this is just bus information, but from Manhattan what you can do is you could
take the Long Island Railroad from Penn Station.

Woman: Yes.

Operator: To Freeport.

Woman: Okay.

Operator: And then at the Freeport Station, you’ll take a bus, a JB62, the bus that will take you to the
Jones Beach Theater.

Woman: Okay. And then, do I just get off the train and the buses run regularly?

Operator: The bus is down.... The bus is right downstairs from the train station. Okay. The first bus
that will take you to the theater is at 6:30.

Woman : And then how frequently do they run after that?

Operator: After that , there’s a bus at 6:30, 7:20, 8:10. That’ll take you to the theater. When the

concert is over, there are dispatchers at the theater to make sure that there is a bus till about a



half-hour after the concert’s over to take you back to Freeport.
Woman: Okay. And there will definitely be a train still running when I get back to Freeport?

Operator: You’ll have to check with the railroad as far as the railroad timetable.

Woman: Okay. And can you give me a fare for the bus, please?

Operator: Sure, the fare for the bus is $1.50. It can be paid in coins or you can use a Metro Card.

Woman: Okay.

Operator: Also, um, the railroad offers a package, called the Long island Gateway, for $11 from Penn
Station. It’s the railroad and the bus fare.

Woman: And that is one, one way or round trip?

Operator: No, it’s round trip.

Woman: Okay.

Operator: Okay?

Woman: Thank you very much.

Operator: You’re welcome.

Woman: Bye-bye.



